
Subject: Valle Romano Golf reopening 
  
Next May 20th will be the reopening of Valle Romano Golf after the 
measures adopted by the government and the protocol of Measures 
for the reduction of hygiene-sanitary risks against COVID-19, 
established by the Ministry of Health and Protocolled by the RFEG, 
will be applied. 
  
Below we inform you of the conditions for the return of the activity: 
  
Schedule and Services 

• Opening date: May 20th 
• Opening days: From Monday to Sunday 
• Opening hours: Monday to Sunday, from 8:30 a.m. to 5:30 p.m. 
• Open services: 

-Reception: It will be done without entering the interior. A check in 
point has been enabled in the exterior. 
-Club house toilets: Those located in the changing room area will be 
used, cleaning after use. 
-Caddie Master: The customer will be served outside, right next to the 
parking area. 
-Driving range: Open ONLY FOR CLIENTS WITH BOOKINGS and 
with use 15 minutes before the tee time. 

Toilets located on the round of the course will remain closed until 
the competent authorities allow it as well as the club rooms, 
changing rooms, store and restaurant. 

  



Opening and Reservations 
• To go out to the course, the tee time reservation will be 

compulsory. The available tee times will be from 8:30 a.m. to 
1:00 p.m. 

• Bookings, as far as possible, will be paid before arriving at the 
facility. 

• Reservations will be made by phone, email and online, 
temporarily eliminating the on-site reservation. 

• At the same time of making the tee time reservation, the need for 
a buggy or electric trolley must be indicated. 

• It is recommended not to share a buggy, except if they are two 
people who live together or under the responsibility of the client. 

  
Caddy Master/Marshall Service 

• The club custody service is maintained, although it is 
recommended to take the bag home. 

• The delivery of bags and other contracted services will be carried 
out, in addition to the departure control of players. Differentiated 
spaces will be created to avoid crowds. 

• A cleaning and disinfection protocol is established, both in the 
delivery and in the reception, of buggies, electric trolleys, as well 
as golf bags, which will be carried out by the caddy master 
workers. 

• The club cleaning service will be suspended until sanitary 
authorities authorize it. 

   
Game and service regulations 

• Matches can be of 4 players. 
• Those over 70 years of age, if requested, may go out in groups 

of 2 players. 
• Juniors must be accompanied by an adult. 
• The safety distance must always be respected. The coincidence 

of two matches on the same tee should be avoided. Play trough 
will not be possible. 

• Tee times will be every 10 minutes. 
• Players must be prepared on the tee 5 minutes before their tee 

time. Each player is responsible for their material. 



• The course furniture such as fountains, ball cleaning, club 
cleaning, litter bins, benches, etc. will be removed or closed. 

• Bunkers: the rakes will be removed; the marks will be smoothed 
with the foot or with the club. 

• Greens: prohibited to touch the flags, a device will be placed that 
will prevent the ball from falling into the hole. The ball will be 
removed with the putt. 

• Different disinfection points are enabled: bag drop, reception 
counter and starter counter, as well as in buggies. 

• The taps available in the changing rooms are automatic. 
• Cleaning in bathrooms is increased. 

Rules of Driving Range, Putting Green and Lessons 
• The use of benches, club cleaning, ball cleaning, etc. is 

prohibited. 
• Safety distances will be maintained in all spaces: putting green, 

bunker, etc. 
• The toilets at the course will not be available. Only those existing 

in the clubhouse. Available before the game and at the crossing 
from 9 to 10. 



•  



 


