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GAME OF GOLF OPENING
PROTOCOL FOR GOLF PLAYERS

GOLF IS SPECIALLY SAFE AND A BENEFITIIAL ACTIVITY

The measures described here are the result of contributions from the whole of Spanish golf: the
Royal Spanish Golf Federation (RFEG) and the Regional Golf Federations, the Spanish Golf Course
Association (AECG), the Spanish Association of Greenkeepers (AEAG), the Spanish Association of
Golf Managers (AEGG) and the Professional Golf Association (PGA). They also take into account

the recommendations of international bodies in the world of golf.

The purpose of this guide is to design the main applicable measures and recommendations for
golf players in order to guarantee social distance and minimize the risk of contagion (Covid-19). It

is divided into three parts: PLAYERS, GOLF COURSES and INDUSTRY.

We recommend you to read this information carefully, before preparing to play Golf in our Club.

Thank you for your cooperation
Management

Baviera Golf



BEFORE PLAYING

Respect all the security measures indicated by the Club.

The use of disposable masks and gloves is recommended
while in the common areas of the Club House

Hand hygiene is very important. Dispensers with hand
0,6 sanitizers have been placed at the disposal of customers in the

@ Caddy-Master and Pro-Shop areas

The dressing rooms will remain closed until authorisation
from the Health Authorities.

BOOKINGS: Tee-times must be booked online, by e-mail or by
phone. Face-to-face basis will be avoided in any case.
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GREENFEES: Online, by phone or by e-mail payment will be
preferred, providing credit card details. Green-fees will be
collected individually and respecting social distance.
Protective barriers and hydroalcoholic gel dispensers will be
installed.
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WE PROTECT YOU: Avoid physical contact, shake hands,
etc. Staff equipped with proper protection measures:
Bulkheads, facemasks, gloves, hydroalcoholic gel.

Score cards, pencils, tees, etc. have been removed from the
counters. These materials will be delivered individually only
upon request by the customer

TEAMS /TEE OFF 4-balls will be allowed and the social distance
will be respected throughout the entire game: MAX. 4 PAX at
the Tee (Two at each side).

Trolley: Manual and electric trolleys for individual use will be
disinfected by Club staff before and after each use.

Buggies: The use of buggies is allowed on an individual or
family basis. Before and after each use, they will be disinfected
by the club staff.

GOLF OUTFIT: Players must come dressed for the game as the
club facilities will remain closed.

TEE TIMES: Players will be requested to go from the parking
to the starting Tee directly 5 minutes before tee time.



DURING THE GAME

DISTANCE - Social distance will be respected at all times
(2 meters).

DO NOT TOUCH - It is not allowed to touch ball washers,
water fountains, benches, etc. which will keep closed.

FLAGS - The flags on the holes must always remain in place,
they cannot be removed or touched
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> HOLES - The holes have a cap prevents the ball from going
© down completely at the end of the hole. The player will pick up
the ball with as much prevention as posible
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BUNKERS - Bunkers will be repaired by the player in the best
possible way without using the rake (foot or golf club).

TOILETS - Next to the Kiosko on the driving range. The use will
be turn-based individually and they will equipped with water
and soap. Extra precautions will be taken and cleaning shall
rotate.
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GAME - Ready Golf, fast play, not allowed to let the group
behind to play through.
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AFTER PLAYING

FAREWELL
Avoid long farewells and any physical contact.

CLEANING
Golf clubs and shoes are not allowed to be cleaned.

PARKING
[t is recommended to go directly from the golf course to
the parking




ADDITIONAL
FACILITIES

RECEPTION

* Minimize the use of reception.

* All reservations must be channelled on-line or by telephone.

e Payment of the services will be made preferably by credit card or online.

ADMINISTRATION
e Administration services will be offered by telephone or on-line.

GOLF COURSE

e Fountains, sinks, benches, etc. must be closed.

* Fit the holes with a system that prevents the ball from falling into them.
* Remove the rakes from the bunkers.

DRIVING RANGE

e Social distance must be guaranteed.

* All elements of the driving range area must be reqularly sanitized

e Payment for this service will be made preferably on-line or by card.
* QGolf professionals will follow the protocols during their work.

PUTTING GREEN
* Social distance must be guaranteed.
* Fit the holes with a system that prevents the ball from falling in.

BUGGIES AND MANUAL AND ELECTRICAL TROLLEYS
* Buggties and trolleys should be disinfected before and after use by staff of the club.

DRESSING ROOMS AND TOILETS

* The dressing rooms will remain closed until authorisation from the Health Authorities.
e Access to the toilet located in the Kiosk is limited to turns of one person

* The cleaning and disinfection of toilets must be reinforced.

* Automatic water, soap and dryer dispensers are recommended.

PRO-SHOP
e The pro-shop will not be opened until the Administration Authorities authorizes the opening of
the small commerce.

RESTAURANT / COFFEE SHOP
e Will remain closed to the public until and under the conditions established by Health
Administration.

*Protocol based in the RFEG guidelines and adapted to the particular circumstances of
Baviera Golf




